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AMENDMENTS TO THE CLAIMS 

CLAIMS 1-57 (CANCELLED) 



58. (New) A method of scheduling delivery of goods from a logistics company depot (LCD) to a 
customer having an associated customer account and a customer communications device 
capable of receiving and transmitting a text message in a system comprising a scheduling 
computer having scheduling memory and a communications network including a network 
computer holding the customer account, in which the method comprises the steps of: 

(a) a delivery request being sent to the scheduling computer; 

(b) the scheduling computer generating a text message according to the delivery 
request; 

(c) transmitting the text message to the customer communications device 
requesting confirmation or otherwise of acceptance of proposed delivery at a 
designated delivery location; 

(d) receiving a response to the text message from the customer communications 
device; 

(e) updating scheduling information for the LCD according to the response from 
the customer conmiunications device and sending the scheduling information 
to the LCD and the customer communications device by a further 
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confirmation text message giving delivery details including earliest estimated 
delivery time; and 

(f) at a pre-determined initial time, prior to the earliest estimated delivery time, the 
geographic location of the customer communications device is determined 
and depending on the distance between the customer communications device 
and the delivery location an initial delivery text message is sent, cancelling or 
confirming the delivery. 

59. (New) The method of scheduling delivery of goods as claimed in claim 58, in which when 

the text message is sent, the cancellation or confirmation of the delivery will be carried 
out at a predetermined future time, unless a text message from the customer 
communications device is received prior to that time to cause the decision regarding the 
delivery to be cancelled. 

60. (New) The method of scheduling delivery of goods as claimed in claim 58 in which after the 

delivery has commenced and at a predetermined time prior to the estimated delivery time, 
a final delivery text message is sent to the customer communications device. 
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61. (New) The method of scheduling delivery of goods as claimed in claim 58, in which, for the 

LCD, there is stored by the scheduling computer, delivery rules established by the LCD 
detailing the conditions under which the delivery will be handled. 

62. (New) The method of scheduling delivery of goods as claimed in claim 58, in which: 

when the system includes a customer account associated with a customer and the 
method requires the payment of money, the customer communications device is 
sent a text message detailing the debiting or crediting required of the customer 
account; 

the customer communications device sends a text message confirming permission 
to debit or credit the account with sufficient details to allow the action take place; 
and 

the LCD carries out the necessary action in respect of the account. 

63. (New) The method of scheduling delivery of goods as claimed in claim 62, in which the 

customer communications device confirms the permission directly to the network 
computer. 
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64. (New) The method of scheduling deUvery of goods as claimed in claim 58, in which when, 

prior to delivery, the customer communications device sends a text message to the 
scheduling computer altering the proposed delivery details, the scheduling computer 
cancels the delivery and carries out the method as if it were a new delivery. 

65. (New) The method of scheduling delivery of goods as claimed in claim 58, in which on the 

initial delivery text message being sent cancelling the delivery, the method further 
comprises the step of the scheduling computer generating a further text message to 
reschedule the deUvery. 

66. (New) The method of scheduling deUvery of goods as claimed in claim 58 in which the 

geographic location of a logistics company parcel service provider is monitored and 
depending on the distance between the parcel service provider and the delivery location 

9 

an initial delivery text message is sent, cancelling or confirming the delivery. 

67. (New) The method of scheduling delivery of goods as claimed in claim 58 in which on the 

logistics company determining that they cannot deliver the goods at the agreed time and 
location, the logistics company sends a reschedule request to the customer via the 
scheduling computer. 
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68. (New) The method of scheduUng dehvery of goods as claimed in claim 58 in which on the 

geographic location of the customer communications device being determined a 
rescheduling request is sent to at least one of the customer communications device and 
the LCD. 

69. (New) The method of scheduHng delivery of goods as claimed in claim 66, in which the 

geographical location of both the customer conmiunication device and the parcel service 
provider are monitored and on the distance between the customer communication device 
and the parcel service provider being below a predetermined distance a rescheduling 
request is sent to at least one of the customer communication device and the parcel 
service provider. 

70. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the 

geographic location of the customer communications device is determined using either 
GPS , the phone cell system or a combination of the GPS and phone cell system 
dependant on the geographic location of the customer communications device. 

71. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the step of 

generating a text message according to the delivery request further comprises generating a 
short message service (SMS) text message. 
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72. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the step of 

receiving a response to the text message further comprises receiving an SMS text message 
from the customer communication device. 

73. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the step of 

generating a text message according to the delivery request further comprises generating an 
MMS message. 

74. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the step of 

generating a text message according to the delivery request further comprises retrieving 
LCD scheduling information from the scheduling memory and generating the text message 
according to the scheduling information. 

75. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the step of 

generating a text message according to the dehvery request further comprises retrieving 
LCD profile data containing the suitable and available delivery times available to the LCD 
to make the delivery from the scheduling memory and generating the text message 
according to the profile data. 

76. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the 

scheduling computer sends the scheduling information to the LCD at predetermined 
intervals. 
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77. (New) The method of scheduling delivery of goods as claimed in claim 58 wherein the LCD 

requests the information from the scheduling computer when necessary. 

78. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the 

scheduling computer stores a log of xmsuccessfiilly sent text messages and re-sends those 
text messages after a predetermined time limit. 

79. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the 

scheduling computer on receiving a response from the customer communication device that 
the proposed dehvery times are unsuitable, the scheduling computer generates a fiirther text 
message arranging the delivery of goods and sends the fiirther text message to the customer 
communication device. 

80. (New) The method of scheduling delivery of goods as claimed in claim 58 in which subsequent 

to receiving the dehvery request from the LCD the scheduling computer retrieves the contact 
details for the customers communication device from the LCD. 

8L (New) The method of scheduling dehvery of goods as claimed in claim 58 in which on receiving 
a customer communication device contact details, the scheduling computer stores the details 
in the scheduling memory for fiiture use. 
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82. (New) The method of scheduling delivery of goods as claimed in claim 58 in which before 

retrieving the contact details from the LCD the scheduling computer attempts to retrieve the 
contact details from scheduling memory. 

83. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the LCD 

sends a delivery request to the scheduling computer by sending a barcode to the scheduling 
computer. 

84. (New) The method of scheduling dehvery of goods as claimed in claim 58 in which on 

completion of a delivery the LCD accesses the scheduling information and updates the 
scheduling information. 

85. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the updated 

scheduling information is sent to the scheduling computer and the scheduling computer 
updates its scheduling information accordingly. 

86. (New) The method of scheduling dehvery of goods as claimed in claim 58 in which the LCD 

updates its profile data in the profiler in accordance with its resources. 

87. (New) The method of scheduling delivery of goods as claimed in claim 58 in which in sending 

the response to the delivery request text message the customer communication device sends 
a suggested delivery time and the scheduHng computer checks the suggested dehvery time 
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88. (New) The method of scheduling delivery of goods as claimed in claim 58 in which on the 

customer suggesting a further delivery time and that delivery time being suitable, the 
scheduling computer updates the scheduling data. 

89. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the 

method further comprises the steps of the scheduling computer generating a sub-optimal 
schedule for the logistics company depot and transmitting the sub-optimal schedule to the 
logistics company depot. 

90. (New) The method of scheduling delivery of goods as claimed in claim 58 in which the 

method further comprises the step of the scheduling computer generating a customised 
report for the LCD. 

91. (New) The method of scheduling delivery of goods as claimed in claim 58 in which at a 

predetermined time the scheduling computer transmits billing data to a customer 
communications device's network operator. 
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92. (New) The method of scheduHng deUvery of goods as claimed in claim 58 in which the step 

of generating a text message according to a delivery request further comprises inserting 
LC specific graphical or textual content into the message. 

93. (New) A method of scheduling delivery of goods fi-om a remote logistics company depot 

(LCD) to a customer having an associated customer account and a customer 
communications device being capable of receiving and transmitting a text message in a 
system comprising a remote scheduling computer having scheduling memory and a 
communications network including a network computer holding the customer accoimt, in 
which the method comprises the steps of: 

(a) the customer communications device receiving a text message from the 
remote scheduling computer requesting confirmation or otherwise of 
acceptance of proposed delivery at a designated delivery location; 

(b) transmitting a response to the text message from the customer 
communications device to the remote scheduling computer; and 

(c) at a predetermined initial time prior to the earliest estimated delivery time, the 
customer communications device receives an initial delivery text message 
cancelling or confirming the delivery, the content of the delivery text message 
being dependent on the relative position of the customer communications 
device to the designated delivery location. 
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94. (New) The method of scheduling delivery of goods as claimed in claim 93 in which a further 

delivery text message is received at a predetermined future time after the initial text 
message was received unless a text message is sent from the customer communications 
device to the remote scheduling computer prior to the predetermined future time to cause 
the decision regarding the delivery to be cancelled. 

95. (New) The method of scheduling delivery of goods as claimed in claim 93 in which after the 

delivery has commenced and at a predetermined time prior to the estimated delivery time, 
a final delivery text message is received by the customer communications device. 

96. (New) The method of scheduling delivery of goods as claimed in claim 93 in which the 

customer communications device receives a text message detailing the debiting or 
crediting required of a customer account, the customer communications device sends a 
text message confirming permission to debit or credit the account with sufficient details 
to allow the action to take place. 

97. (New) The method of scheduling delivery of goods as claimed in claim 96 in which the 

customer communications device sends the text message confirming permission to the 
remote LCD. 
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98. (New) The method of scheduUng dehvery of goods as claimed in claim 96 in which the 

customer communications device sends the text message confirming permission directly 
to the network computer. 

99. (New) The method of scheduling delivery of goods as claimed in claim 93 in which having 

received a further delivery text message cancelling the delivery, the customer 
communications device receives a further text message rescheduling delivery. 

100. (New) The method of scheduling delivery of goods as claimed in claim 93 in which on the 

distance between the customer communications device and the parcel service provider 
being below a certain predetermined distance a rescheduling request is received by the 
customer communications device. 

101. (New) A method of scheduling delivery of goods fi-om a Logistics Company Depot (LCD) 

to a remote customer having an associated customer accoimt and a customer 
communications device being capable of receiving and transmitting a text message in a 
system comprising a remote scheduling computer having scheduling memory and a 
communications network including a remote network computer holding the customer 
account in which the method comprises the steps of: 
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(a) transmitting a delivery request from the LCD to the remote scheduling 
computer; 

(b) receiving scheduling information from the remote scheduling computer 
detaiHng a delivery to be made from the LCD including earliest estimated 
delivery time for that delivery; and 

(c) at a predetermined initial time, prior to the earliest estimated delivery time, an 
initial delivery text message, either cancelling or confirming the delivery 
dependent on the proximity of the remote customer communications device to 
the delivery location, is received by the LCD. 

102. (New) The method of scheduling delivery of goods as claimed in claim 101 in which on 

receipt of the initial delivery text message cancelling the delivery the LCD sends a fiirther 
delivery request to the remote scheduling computer. 

103. (New) The method of scheduling delivery of goods as claimed in claim 101 in which the 

method fiirther comprises the initial step of the LCD establishing delivery rules detailing 
the conditions under which the delivery will be handled. 
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104. (New) The method of scheduling delivery of goods as claimed in claim 101 in which the 

LCD transmits a payment request to the remote customer communications device and 
thereafter the LCD receives payment information from the remote customer 
communications device and carries out the necessary action in respect of the account. 

105. (New) The method of scheduling delivery of goods as claimed in claim 101 in which on the 

logistics company depot determining that they cannot deliver the goods at the agreed time 
and location, the logistics company depot sends a reschedule request to the remote 
customer conmiunications device via the remote scheduling computer. 

106. (New) The method of scheduling delivery of goods as claimed in claim 101 in which on the 

distance between a LCD personnel and the customer communications device being below 
a predetermined distance, a rescheduling request is received by the LCD personnel 

107. (New) The method of scheduling delivery of goods as claimed in claim 101 in which the 

distance between the LCD personnel and the delivery location is monitored and 
depending on the distance between the delivery location and the LCD personnel at that 

point in time, a text message is received by the LCD cancelling or confirming delivery. 
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108. (New) The method of scheduhng deHvery of goods as claimed in claim 101 in which the 
method further comprises the step of the LCD receiving a sub-optimal schedule from the 
remote scheduling computer. 
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